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What you will need for your Telehealth Appointment

* Telehealth virtual appointments can be
conducted on any of the following
devices:

 Smartphone
* Tablet
 Computer

* Your device must have a
camera/microphone

* Ensure you have good internet
connection
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Step 1: When Using a Smartphone or Tablet

See next slide for Computer Instructions
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 Download “PhysiApp” for free
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https://play.google.com/store/apps/details?id=com.physitrack.physiapp&hl=en_US
https://apps.apple.com/us/app/physiapp/id1047722007

Step 1: When Using a Computer

Go to https://www.physiapp.com/ on any web browser
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Clinical exercises at your fingertips.

| have an access code
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Step 2: Receive Access Code

You will receive a program access code from your Physical Therapist via email or when the office calls to

confirm your telehealth appointment

Email Subject:

— Search mail

PRIMARY

. Physical Therapist 1:16 PM

@  Your exercise program

Dear Patient Name, Physical Therapist has...
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Access Code
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Dear Patient Name,
Physical Therapist has prepared an exercise
program for you.

Your exercise program starts on 21 March.

Appointment via Physiapp 3/23 (Monday) at

11 am

Download for iOS or Android:

Open my_program

and/or

access your exercise program online at:

https://us.physiapp.com/access/gzrfggci?

birth_year=1990

Your program code is:

gzrfqgci
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Any comments your Physical
Therapist makes about your
appointment will show here
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Step 3: Enter Access Code

Enter your access code in PhysiApp to get started

Smartphone Web Browser
PhysiApp www.physiapp.com
< App Store ' B 12:51 PM @ v 50% @ )
< PhysiApp + PhySIApp

Activation code

Enter your program code
Enter your year of birth
Year of birth
English
| don't have an activation code
| don't have a program code
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Step 4: Terms and Services

Review and Agree to Physitrack Terms of Service
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Welcome

Give Physitrack access to my data

Physitrack conducts academic and commercial research
projects for improving the state of the global healthcare
industry as well as your personal PhysiApp experience.
We kindly request you to share your anonymised data
with Physitrack for this research, which may also involve
work conducted by 3rd parties. Physitrack will never
distribute data to third parties from which you could be
identified.

| agree to the Physitrack Terms
of Service

Physitrack Terms of Service

If you do not agree to the Terms of Service, please
uninstall this app.

Web Browser
www.physiapp.com

+ PhysiApp.

Welcome

() Give Physitrack access to my data
(optional)

Physitrack conducts academic and commercial
research projects for improving the state of the
global healthcare industry as well as your personal
PhysiApp experience. We kindly request you to
share your anonymised data with Physitrack for
this research, which may also involve work
conducted by third parties. Physitrack will never
distribute data to third parties from which you
could be identified.

(O agree to the Terms of service




Step 5: Telehealth Appointment Time

Smartphone Web Browser

 Please have the PhysiApp opened a LN A AT A

few minutes prior to your scheduled

telehealth appointment with your me

Physical Therapist

Physical Therapist

* If the app is open at the time of your Physical Therapist

appointment, your PT will activate e

your virtual visit and the call will

appear on your screen
* Please select “Allow” for Camera and Y
Microphone usage prompts
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Telehealth Appointment Time (cont.)

* |f PhysiApp is minimized and you
have allowed notifications, your &
incoming call or message from your o Thursday,March 19 T WednesdajjMags
Physical Therapist will appear on - ’ ! B
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try again
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Additional Questions?

Call your local clinic and one of our team
members can help!

Visit our locations page to find your closest
clinic or call 1-866-296-BSPT (2778)
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https://baystatept.com/locations/
tel:866-296-2778
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